Round the clock NOC
monitoring of critical
iNnfrastructure in real time
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24/7 NOC CloudSuite Rest Easy

Let our experienced team of systems Powered by CloudSuite, a comprehensive Relax, knowing that our team are
engineers monitor and maintain your suite of system tools to ensure your delivering your staff a reliable platform
IT infrastructure around the clock. business is patched and secure. to work in seven days a week.

| call Chris
Get In Touch With Us. 0438 855 884

chris.karapetcoff@computingaustralia.group



A secure Network Operations 0/

Centre solution based right
here in Perth, Western Australia

A dedicated support team — on call, around the clock
—when you need them

The Computing Australia
Group operates a dedicated
7 day Network Operations

Centre to guard and assess

your business around

the clock.

CloudSuite

The Computing Australia Group utilises our own proprietary CloudSuite package that provides around the clock

monitoring of your computers and critical infrastructure.

CloudSuite delivers a seamless NOC and help desk experience by allowing us to maintain your computers in peak

condition and provide remote IT network support wherever you happen to be working from.



WHY COMPUTING AUSTRALIA?

Artificial Intelligence

The CAG Network Operations Centre (NOC) utilises artificial intelligence

to predict problems with key infrastructure like servers and network storage.

Predictive failure analysis points to issues with your system before they occur.
Since we're aware of it beforehand, we'll be able to take the remedial action

on time and avert outages.

NOC as a Service

If you are a busy IT Manager who lacks the resources to monitor and
maintain critical infrastructure, you can utilise our NOC services.

All incidents and outages can be reported directly to you and your

team for mediation or alternatively we can step in and take action.

Call Chris on 0438 855 884 or email sales@computingaustralia.group
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